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After-hours support resources guide

This document describes how Residential Aged Care Homes (RACHSs) may use these resources to support
after-hours planning.

Why should you use these resources?

Support your RACHs compliance with the Aged Care Quality Standards.

Improve access to services and triage options when care requires escalation after-hours.
Build your RACHs digital capability to enhance connected care for your residents.
Reduce potentially preventable hospitalisations.

How to use these resources:

Start with the after-hours preparation audit

e This maps after-hours considerations to the Aged Care Quality Standards.
e It can also support your continuous quality improvement or ‘plan’ ‘do’ ‘check’ ‘act’ (PDCA) cycle.

Use the support kit to help with your audit
e There are three domains in this support kit, they can be considered in any order.
e The information below describes how you might consider using them.
e The domains affect each other impacting quality of care and access to services.
e No domain should be considered without consideration to the others

Domain 01 - Escalation of care

e Review your after-hours protocols.
e |dentify opportunities for improvement.

Domain 02 - Digital capability

e Learn about the benefits of digital health in aged care.
e Consider telehealth, My Health Record and other digital health tools.

Domain 03 - Available services

e Find the providers you need to close service gaps during after-hours.
e Consolidate your after-hours network of servicing GPs and specialists.

Disclaimer WA Primary Health Alliance’s publications and the material within them are intended for use by health professionals for general information
purposes and do not replace clinical decision making. Please read our full disclaimer. While the Australian Government contributed funding for this material, it
has not reviewed the content and is not responsible for any injury, loss or damage however arising from the use of or reliance on the information provided
herein.
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Telehealth Guidance
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